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PURPOSE OF THIS GUIDE 

Public safety officials use timely and reliable systems to alert you and your family in the event of natural or man-made                         

disasters. This guide describes different warning alerts you can receive and the types of devices that receive the alerts.  

IT IS NOT A QUESTION OF IF IT WILL HAPPEN, BUT WHEN IT WILL HAPPEN 
PLAN NOW BEFORE A DISASTER SO THAT YOU AND YOUR FAMILY ARE PREPARED.   



EMERGENCY ALERTS 
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KNOW YOUR ALERTS AND WARNINGS 

Receiving timely information about weather conditions or other emergency events can make all the difference in knowing when 

to take action to be safe. Local police and fire departments, emergency managers, the National Weather Service (NWS), the  

Federal Emergency Management Agency (FEMA), the Federal Communications Commission (FCC), the National Oceanic and  

Atmospheric Administration (NOAA), and private industry are working together to make sure you can receive alerts and                 

warnings quickly through several different technologies no matter where you are–at home, at school, at work, or in the                     

community.  

For those with access and functional needs, many messages are TTY/TDD compatible and many devices have accessible                     

accommodations. Review this fact sheet to make sure you will receive critical information as soon as possible so you can take 

action to be safe. Be sure to share this information with your family, friends, and colleagues. And remember to keep extra 

batteries for your mobile phone or radio in a safe place or consider purchasing other back-up power supplies such as a car,                

solar-powered, or hand crank charger. 
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KNOW WHO TO CALL 

9 - 1 - 1 

During an emergency situation or threat affecting large or 
multiple areas of the City, you are strongly advised to not call 
9 - 1 - 1 unless you need immediate assistance with a                     
potentially life or property - threatening situation. 

EMERGENCY MANAGEMENT 

If you need to contact an Emergency Management official 
with non - emergency information or question please call 
(405) 273 - 5272 

WIRLESS EMERGENCY ALERTS 

Public safety officials use timely and reliable systems to alert 

you and your family in the event of natural or man - made  dis-

asters. 

During an emergency, alert and warning officials need to                  

provide the public with life-saving information quickly.                    

Wireless Emergency Alerts (WEAs), made available through the 

Integrated Public Alert and Warning System (IPAWS)                    

infrastructure, are just one of the ways public safety officials 

can quickly and effectively alert and warn the public about seri-

ous emergencies. 

What you need to know about WEAs: 

• WEAs can be sent by state and local public safety officials, 
the National Weather Service, the National Center for  
Missing and Exploited Children, and the President of the 
United States. 

• WEAs can be issued for three alert categories – imminent threat, AMBER, and presidential. 

• WEAs look like text messages, but are designed to get your attention and alert you with a unique sound and vibration, both 
repeated twice. 

• WEAs are no more than 90 characters, and will include the type and time of the alert, any action you should take, as well as the 
agency issuing the alert. 

• WEAs are not affected by network congestion and will not disrupt texts, calls, or data sessions that are in progress. 

• Mobile users are not charged for receiving WEAs and there is no need to subscribe. 

• To ensure your device is WEA-capable, check with your service provider. 
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INFORMATION ACCESS AND PROVISION 
Emergency resources, including communications personnel and telephone circuits must be kept available to deal with emergency 

situations, not calls requesting information or of a non - emergency nature. 

Several methods of obtaining information are available for use within the City of Shawnee and the surrounding areas. These                     

systems are typically one - way, in that they are designed for the provision of information to the citizen from the City.  It is                         

imperative that all instructions provided through these systems are followed.   

Failure to follow instructions or to heed the warnings or other information presented may result in increased danger to you or your 

family. These instructions are also a component of a City-wide Emergency Operation Plan for handling various threats and                         

situations.   

Failure to follow instructions or to heed warnings or other information presented may cause compromise in the city - wide plan, thus 

increasing the danger to all citizens.  Please be aware of others in your neighborhood or area that may require special assistance 

because of various situations or limitations, may not be aware of warnings or information being  presented. 

WAYS IN - WHICH THE YOUR COMMUNITY MAY NOTIFY THE PUBLIC IN EMERGENCY SITUATIONS 

 

 

 

  

OPT - IN / SIGN - UP TEXT AND EMAIL SYSTEMS / ENHANCED TELEPHONE NOTIFICATION 

(ETN) SYSTEMS: Many jurisdictions have opt-in public alert and warning systems. An opt-in system means 

you must sign up to receive the alert. Once you have signed up, officials in your area can send you text or 

email messages about local emergencies. Most opt-in systems allow subscribers to choose the devices that 

receive alerts as well as the types of alerts. Because you may not be near a television or radio when                     

something happens, a local text or email alert can be an extremely useful source for critical information. 

Small costs may be associated with receipt of text messages from your mobile device service provider.  

To find out what alerts are available in your area, you can do an Internet search with your town, city, or 

county name and the word “alerts”; you can go to the website for your local emergency management or 

public safety office; or you can contact these offices by telephone.  

In the event of an emergency, local officials in many local communities can send warning messages and in-

structions to individuals in an at-risk area through an ETN system, such as a Reverse 911® system. Most              

systems include landline phone numbers, but some also allow for messages to Voice over Internet Protocol 

(VoIP) and mobile phones through an opt-in process—check with your local emergency management for 

information on this system and available features.  

 

 

BROADCAST MEDIA: In regards to broadcast media, the City of Shawnee is fortunate in that we are part 

of a larger metropolitan area which includes multiple television and radio broadcast stations. In the event of 

threatening conditions, whether from natural or manmade hazards, local broadcast media will play a                    

significant role in providing emergency information and instructions to all citizens. It should be stressed to 

utilize “local” media, as cable television and the internet are now capable of providing information from                

anywhere in the world.  However, to obtain specific information related to our area, in a timely manner, 

“local” media sources must be utilized . 
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CABLE TELEVISION INTERRUPT: Based on a cooperative agreement with Charter Communications, 

Shawnee Emergency Management has the capability of interrupting Shawnee cable television service for 

emergency announcements.  Certain inherent limitations are evident when utilizing this method, such as 

having the television on and being a cable subscriber; however, when used with other methods, the                    

combined effort is designed to provide the greatest possible delivery of important information. Your                    

community may have similar agreements. 

 

SOCIAL MEDIA: Today, social media has become the primary source of information for many people.  

Although traditional media outlets will always have their place, more and more people are turning to 

sources such as Facebook and Twitter as their news source.  

As such, many communities utilize social media to push information out to the public during an emergency 

event. Remember to like your community’s social media page (s) to receive up - to - date information                 

regarding your community. 

 

OUTDOOR WARNING SYSTEM: Outdoor sirens and/or voice alert systems are used to alert people 

outdoors of an immediate danger so they can take cover. The system is not designed to be heard inside 

building walls. Note that some communities may still have the siren infrastructure in place but it may no 

longer be operable, so it is important to check with your local emergency management office to understand 

if this service is currently provided. 

 
DOOR - TO - DOOR: Depending on the urgency and type of situation, authorities may provide information 

by going door-to-door, or through the use of public address (PA) systems on emergency vehicles. 

 

LOCAL SCHOOL OR ORGANIZATION NOTIFICATION SYSTEMS:  Many workplaces, schools, and 

community- and faith-based organizations have notification systems to warn individuals of emergencies and 

provide tailored notifications. These may range from listservs to opt-in text and email systems similar to 

those used by local jurisdictions. 

! 
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FEDERAL AND STATE SYSTEMS FOR EMERGENCY ALERTS AND                
NOTIFICATIONS 

INTEGRATED PUBLIC ALERT AND WARNING SYSTEM (IPAWS) 

Organized by FEMA, the Integrated Public Alert and Warning System (IPAWS) is the 
Nation’s alert and warning infrastructure. It provides an effective way to alert and 
warn the public about emergencies using the Emergency Alert  System (EAS), Wireless 
Emergency Alerts (WEA), NOAA Weather Radio All    Hazards, and other public alerting 
systems from a single interface. IPAWS is used to send notifications for three alert 
categories - Presidential, AMBER, and Imminent Threat.  

Using IPAWS, officials can send messages simultaneously through multiple pathways, including: 

• EAS: used by alerting authorities to send detailed warnings to broadcast, cable, satellite, and wireline communication                    
pathways; 

• WEA: Free, 90-character emergency text messages sent by local alerting authorities to equipped mobile devices within range 
of cell towers broadcasting in the affected area. You do not have to sign up for WEA alerts. To find out if your mobile device 
is capable of receiving WEA alerts, contact your cellular service provider or visit www.ctia.org/WEA; and 

• IPAWS compliant digital road signs, sirens, and other systems. 

NOAA ALL HAZARDS WEATHER RADIO 

The NOAA Weather Radio All Hazards, or NWR, is a nationwide network of radio            
stations broadcasting forecasts, warnings, and emergency information 24 hours a day. 
It is a comprehensive weather and emergency information service available to the 
public. All-hazards messages include weather events, technological incidents like 
chemical spills, AMBER alerts, and national emergencies. NWR also broadcasts EAS 
notices.  

A special weather radio receiver is required to receive NWR broadcasts. You can buy 
these  receivers at many retail outlets, such as electronic stores, department stores, 
big box stores, or online. Be sure to look for the Public Alert or NWR logo to ensure 
the radio meets technical requirements. Models identified as SAME, or Specific Area 
Message Encoding, receivers allow users to select alerts for specific geographic areas. 
For information on NOAA Weather All Hazards Radios, visit  www.nws.noaa.gov/nwr. 

MOBILE APPS WITH LOCAL ALERT FUNCTIONS AND / OR USEFUL INFORMATION ON PREPAREDNESS, 
WEAHTER UPDATES, ETC. RECOMMENDED BY THE CITY OF SHAWNEE / POTTAWATOMIE COUNTY                    
DEPARTMENT OF EMERGENCY MANAGEMENT 

 

FEMA APP 

Stay updated with severe weather alerts from the National Weather Service for up to five locations 

across the U.S.; learn how to stay safe before, during, and after over 20 types of hazards; save a cus-

tom list of the items in your family’s emergency kit; and locate and receive driving directions to open 

shelters and disaster recovery centers. You can also submit disaster-related photos to a public map 

using the Disaster Reporter feature. The FEMA App is also available in Spanish. Download the app to 

your mobile device or smartphone free on iTunes or Google Play.  

1 
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MESONET                      
MOBILE APP 

 

The Mesonet App offers: 

HOMELAND                  
SECURITY                        
OPERATION                
PREDATOR APP 

The Operation Predator app enables users to receive alerts about wanted predators, to share the          

information with friends via email and social media tools, and to provide information to HSI by calling 

or submitting an online tip. Additionally, the app allows users to view news about arrests and                        

prosecutions of child predators and additional resources about ICE and its global partners. 

AMERICAN                       
RED CROSS                 
EMERGENCY                 
APP 

The American Red Cross Emergency App offers: 

AMERICAN                       
RED CROSS                 
MONSTER               
GUARD                 
APP 

The Red Cross Monster Guard App is designed specifically for kids. The “monsters” teach kids (aged 7 

- 11) about how to prepare for real - life emergencies at home and other environments, in a fun and 

engaging way.  

NATIONAL 
WEATHER                    
SERVICE APP 

The National Weather Service App: 

2 • Local Weather ; 

• Air Temperature; 

• Rainfall; 

• Wind; 

• Dewpoint & Humidity; 

• Radar; 

• Advisories; 

• Fire Weather; and 

• Many more 
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4 • The Ability to choose the alerts that 

are important to your location; 

• Monitor activity across the country to 

know what is about to occur in the 

locations of your family and friends; 

• Activate "Family Safe" to notify loved 

ones that an alert has been issued in 

their area and check to see if they are 

safe; 

• Access information on what to do 

before, during and after an                        

emergency strikes; 

• Gain guidance on topics from home fires and 

water safety, to first aid; 

• All content can be viewed in Spanish; and 

• Many more. 

5 

6 • Provides forecasts “at a glance”, 

i.e. one or two words describing 

current weather conditions; 

• Detailed forecasts; 

• Doppler Radar Images / Models; 

• Advisories, Watches and Warnings; and 

• Many more 
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YOUR                                   
FAVORITE                      
MEDIA OUTLET 
APP 

Many media outlets have their own mobile device apps that provide localized weather forecasts and 

alerts, as well as other information pertaining to your area.  

7 

SUMMARY OF ACTIONS 

For individuals: 

• Confirm your mobile device can receive Wireless Emergency Alerts. 

• Sign up for text and/or email alerts from your local jurisdiction. 

• Consider purchasing a NOAA Weather Radio All Hazards. 

• If you do not have a landline, check to see if your jurisdiction has options for VoIP and mobile phones to be connected to ETN 
systems such as Reverse 911©.  

• Sign up for listservs and alerts for the workplace, schools, houses of worship, or other community organizations you ’ll want to 
hear from in an emergency.  

• Download relevant hazard alerts and warnings apps. 

• Create a list of all the alert systems available to you, and make sure everyone in the household receives the alerts as part of 
your household communication system. 

For organizations: 

• Test internal communication systems to ensure all individuals in the organization can be contacted.  

• Designate individuals to be responsible for distributing alerts from official sources. - Consider purchasing a NOAA Weather  
Radio All Hazards. 

• Develop a list of all the alert systems available for your community and your organization as a guide for people in the                             
organization.  

• Encourage individuals to sign up for alerts and warnings, and assist them with finding any needed information. 
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